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Gilberto Morales is our new Director of Support Services. Mr. Morales has been Security Operations
Manager at Palm Tran since Spring 2018 and has proven to be an effective leader. Mr. Morales is
a seasoned professional bringing nearly two decades of public service experience to Palm Tran.
After serving his country as a member of the United States Army and Army Reserve, he joined the
City of Miami Police Department working in the Liberty City and Little Haiti neighborhoods. He
excelled throughout his career as a police officer becoming a certified instructor in multiple law
enforcement disciplines and training police recruits. He currently also serves as a reserve police officer with the North Palm Beach
Police Department.

Upon earning his Bachelor's degree in Criminal Justice Management, Mr. Morales moved to Palm Beach County and joined Team
PBC as the county’s Security Manager in the Facilities, Development and Operations Department. Subsequently, he served as
Operations Director for one of the largest security and events firms in the nation; developing, reviewing and implementing security
and emergency plans for events such as: Art Basil, Art Miami and the Miami Open.

Morales is a certified Crime Prevention Practitioner.

As the new Support Services Director, he will oversee Security, Facilities, Information Technology and Public Relations.
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