
TUTORIAL FOR THE IPHONE APP



iGO!: Click. Plan. Ride.

3 Ways to Access:

1) C t (D kt /L t )1) Computer (Desktop/Laptop):
- Visit palmtran.org/igo

2) Mobile Device (Smartphone/Tablet):2) Mobile Device (Smartphone/Tablet):
- Visit palmtran.org/igo

3) App (for iPhones):3) App (for iPhones):
- Search “MyStop mobile” & Download App. Select Palm Tran



iGO! iPh AiGO!: iPhone App

• Download the• Download the 
myStop mobile 
App from the 
Apple Store
• Open the myStop 
App icon on yourApp icon on your 
screen



iGO!: iPhone AppiGO!: iPhone App

• Select
Palm TranPalm Tran



iGO!: iPhone AppiGO!: iPhone App

4 Main Feature
Areas:

• Routes• Routes
• Stops 
• Trips

Al t• Alerts



Routes feature: iPhone Apppp

• Choose a 
Route from 
list bylist by 
selecting the 
route number

Route Information Provides:Route Information Provides:
• Exact route of travel
• Location of all stops (grey dots)
• Location of bus(es)
• Time point from schedules



Routes feature: iPhone App

Click on a Bus 
Icon to find out:Icon to find out:
 Status of bus
 Last stop
 Destination
 Direction
 Onboard count
 Last update

KEY
• Dots = Bus stops
• Bus icon = Time points
• GPS icon = Shows current locationGPS icon  Shows current location
• Page curl =  Gives you options on 
what information to show and map type



Stops feature: iPhone App

• Click on Stops 
icon to find the 
nearest stops

• Choose a Stop• Choose a Stop
from the list to see 
more details



Trip Planner: iPhone App

• Click on the Trips iconClick on the Trips icon
• Type in the From and To
fields with the details of 

t lyour travel
• Select Depart At or 
Arrive By and enter date 
and time
• Click Get Directions



Trip Planner: iPhone App

Trip Results for this example 
shows that the best route for the 
rider is taking Route 31 and then 
transferring to Route 1transferring to Route 1.



Trip Planner: iPhone App

• On the TripOn the Trip 
Results 
page, scroll 
d fdown for 
detailed 
directions 
on how to 
complete 
the tripthe trip



Set Rider Alerts: iPhone App
• Select Alerts
icon from menu 

NOTEat bottom of 
screen

NOTE:
THIS IS A 
ONE-TIME 
ALERT ONLY!

• Select Add 
Alert at the top 
of the screen

TO SET UP 
REOCCURING 
ALERTS, of the screen
PLEASE VISIT 
FULL SITE.



Trip Planner: iPhone App

S l t• Select a 
Route from the 
list



Set Rider Alerts: iPhone App

• Select the 
Stop from the 
list that you

• Select 
a Time

list that you 
wish to be 
notified about



Set Rider Alerts: iPhone App

• Enter the • Your 
Minutes 
Before 
Departure

alert has 
been 
created

• Select 
C t Al t • REPEATCreate Alert REPEAT 

FOR EACH 
LEG OF 
TRIP

NOTE: THIS IS A ONE-TIME ALERT ONLY!


