Government,
Education, and
Healthcare

There are a number of
options for disaster
recovery.

PBCnet, the County’s
advanced broadband
for local connectivity
and Internet access,

provides both the
necessary transport
as well as disaster

recovery services.

Palm Beach County has
multiple partners and
providers, including the
Florida LambdaRail,
that enable cost-
effective solutions.

Cost-Effective Disaster Recovery Offerings
PBCnet

Palm Beach County can provide an array
of Disaster Recovery services based on an
organization’s needs. The offerings range
from simple data transport to the Northwest
Regional Data Center via the Palm Beach
County fiber-optic and WiMax network, and
the Florida LambdaRail, LLC
(www.flrnet.org) to a fully customized disaster

network

recovery deployment.

Palm Beach County Hosting can provide any
organization with a highly available and dedi-
cated VMware cloud platform built on the
latest technology. Our hosting solution is built
on an enterprise level hardware infrastructure
that is secure, reliable and scalable.

We also offer Co-Location services, which
allows customers to install their own equip-
ment within our Data Center.

Having support 24/7 is a requisite for

any critical infrastructure today.
PBCnet has a dedicated local team
of professionals who monitor the
networks and provide responsive,

business-class customer service.
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Archie Satchell, CIO
301 N Olive Avenue
West Palm Beach, FL 33401
(561) 355-2823
ITPartner@pbcgov.or
www.pbcgov.com

Providing geographic separation, transport,
data replication and storage services that

protect your critical information.

SERVICES AVAILABLE

« VMware replication

« SQL Server replication
« Virtual server access
« SAN access

+ Disaster Recovery

« Co-Location

Visit our website for a full listing of available services:

http://discover.pbcgov.org/iss/itpartnering

ISS Enterprise Data Center

The new ISS Enterprise Data Center is
a top tier state-of-the-art facility which
guarantees customers’ security, accessi-
bility and connectivity for Disaster Recov-
ery and Business Continuity.

We have the capacity to provide im-
proved co-location and hosting services
for disaster recovery, file server storage,
database management and web-based
applications.

More than ever, organizations are con-
trolling expenses, eliminating duplication
and looking for ways to collaborate; all
with the intention of providing better ser-
vice while maximizing taxpayer dollars.

Most of Palm Beach County municipali-
ties are already connected to the Coun-
ty’s fiber-optic and WiMax network, prin-
cipally for internet access.

CONTACT INFORMATION

Archie Satchell, Deputy Director
Information Systems Services
(561) 355-2823

ITPartner@pbcgov.org
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